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ALONE,  
WE CAN DO  
SO LITTLE.
TOGETHER,  
WE CAN DO  
SO MUCH.

HELEN KELLER

When your child becomes part of the 
Little Dreamers Big Believers family,  
so do you. We make it a point to connect 
and communicate with you clearly and 
consistently, understand your and your 
child’s needs, and take your concerns 
seriously! In short, we promise to be 
here for all of you, each and every day.

This handbook was designed to help 
you learn about our policies, understand 
our philosophy, and make it easy for you 
to find the information you need when 
you need it.

Welcome to our family!
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IT IS NOT  
WHAT IS  

POURED INTO 
A STUDENT 

THAT COUNTS, 
BUT WHAT IS 

PLANTED.

LINDA CONWAY

THE 
BASICS

7
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Admissions
A CHILD IS CONSIDERED TO BE ENROLLED AT  
LITTLE DREAMERS BIG BELIEVERS CENTER ONCE:

We must have a MEDICAL STATEMENT, signed by a physician  
or certified nurse, within 30 days of admission, and this form must  
be updated every 13 months. 

You must also fill out the CHILD ENROLLMENT AND HEALTH 
INFORMATION FOR CHILD CARE CENTERS paperwork and  
submit it before your child’s first day at the center.

Should any health or medical changes occur during the year,  
you must notify the center’s Administrator immediately to ensure  
current information is always on file.

We also ask that all parents give consent for their child to  
be transported in case of a medical or onsite emergency.

You can find links to copies of both the MEDICAL STATEMENT and  
the CHILD ENROLLMENT AND HEALTH INFORMATION forms on  
the “Parent Portal” at our website littledreamersbigbelievers.com.

We believe in holistic childcare, attending to children’s physical, 
emotional, cognitive, educational, and social development in order to get 
them ready for kindergarten in an environment that’s safe, loving and fun. 
From the ages of six weeks to five years, your child is in his or her greatest 
phase of developmental growth, and we will do everything we can to 
ensure it’s rewarding.

We offer a variety of enrichment programs throughout the week, including 
dance, Spanish, gymnastics, and music. We offer a mix of structured 
activity and unstructured play, group and individual learning, quiet and 
active time—inside and out,  
and both student-centered and teacher-directed activities.

We know that good nutrition provides children with the energy, focus and 
staying power necessary to get the most out of every experience every 
day, so we provide lunch and two snacks daily from our very own organic 
food preparation center: Bellwether Kitchen. (Infants are provided with our 
homemade organic baby food.) 

Our ultimate goal is to be there and care for your entire family during your 
child’s developmental years, and we are honored that you have entrusted 
us with the job.

Our Philosophy & Goals
EVERY SINGLE CHILD. EVERY SINGLE FAMILY. EVERY SINGLE DAY.
Little Dreamers Big Believers is more than a child care center. 
We’re an extension of your family—the people who love and 
care for your children when they’re not with you. So, we treat 
your children the same way you treat your children—like  
the little individuals they are. We don’t freak out when they  
go through a phase; we try to understand what’s going  
on so we can help. As a result, our kids (and their families) 
thrive as we all learn and laugh and grow together.

1
The registration  

fee has been  

received

2
The Administrator  

has confirmed 

availability  

of space

3
The required 

paperwork has  

been submitted  

and received

4
Child’s 

immunizations  

are up to date
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Severe Weather Conditions
On rare occasions, we may have to close one or all of the centers  
due to severe weather conditions.  Although we will make every  
effort to open our doors at the normal time, if the weather appears 
threatening, please tune in to ABC News for closings or delays or  
check for notices on our facebook page. On such occasions, regular 
payment is still expected.

Statement of Non-Solicitation
Little Dreamers Big Believers invests significant time, money and 
resources in screening, training and mentoring employees. Employees 
have access to confidential and proprietary business information that 
is the sole and exclusive property of LDBB. Families enrolled in LDBB 
must agree to our non-solicitation restrictions and be aware of the fact 
that all of our employees sign a non-compete clause. The agreement 
specifically prohibits families from soliciting nannies from our staff for  
a period of one year following the last date of employment at LDBB by 
the teacher.

Families are welcome to hire LDBB staff as babysitters during non- 
business hours. Please ask your Center Director for a list of teachers  
who also babysit.

Hours & Days of Operation

Martin Luther King Day 
(in-service day for teachers)

Memorial Day

Fourth of July

Labor Day

Thanksgiving and the day after

Christmas Day*

 New Year’s Day  
(early dismissal New Year’s Eve)

Full tuition IS DUE for the weeks 

in which these holidays fall.

 *PLEASE NOTE
The centers may be closed for 
additional days before or after 
Christmas depending on which  
day of the week it falls. Please  
ask your director for updates.

We know that sometimes life doesn’t 
run on schedule, however if your 
child is not picked up by closing time 
you will be charged a late fee.  
See “Tuition, Fees & Policy Payment”

 *PLEASE NOTE
We close early on Fridays

Little Dreamers Big Believers will be closed 
on the following holidays:

MONDAY 6:30 a.m. to 6:30 p.m.

TUESDAY 6:30 a.m. to 6:30 p.m.

WEDNESDAY 6:30 a.m. to 6:30 p.m.

THURSDAY 6:30 a.m. to 6:30 p.m.

FRIDAY* 6:30 a.m. to 6:00 p.m.
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Information about our classrooms,  
our teachers, and what you can expect.

THE TRUE SIGN  
OF INTELLIGENCE  

IS NOT KNOWLEDGE  
BUT IMAGINATION.

ALBERT EINSTEIN

A 
TYPICAL 

DAY

13
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Guided by our desire to provide a higher level of quality  
care to our children, we strive to maintain the following  
staff-to-child ratios in our centers:

Staff-to-Child Ratios &  
Maximum Group Sizes
Little Dreamers Big Believers prides itself on its exceptional 
teacher-to-child ratios, and will NOT exceed the following  
state-required ratios of staff to children:

1 : 5 
INFANTS

6 weeks – 12 months 
Maximum Group 

Size = 12

1 : 6 
INFANTS

12 – 18 months 
Maximum Group 

Size = 12

1 : 7 
TODDLERS

18 – 30 months 
Maximum Group 

Size = 14

1 : 8 
TODDLERS

30 – 36 months 
Maximum Group 

Size = 16

1 : 12 
PRESCHOOLERS

3 – 4 years 
Maximum Group 

Size = 24

1 : 14 PRE-K

4 years until eligible  
for kindergarten 
Maximum Group 

Size = 28

We may double the ratios during our 1½ 
hour naptimes when children are resting 
quietly on their cots, however we will  
always ensure that there is adequate staff  
in the building to meet the regular required 
staff-to-child ratios in case of emergency.

1 : 5  
TODDLERS

Busy Bees &  
Darling Clementines 

Rooms

1 : 8 
PRESCHOOLERS

Curious  
Caterpillars 

1 : 9 
PRE–K

Smart Apples &  
Bright Beetles 

Rooms

1 : 3 
INFANTS

Sweet Peas &  
Happy Honeydews 

Rooms
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Meals & Snacks
Good nutrition gives your child the energy, focus and  
staying power necessary to get the most out of every 
experience, so we provide healthy and nutritious meals  
and snacks three times per day. 

All of our meals, including organic baby food for our infants, are made 
by the staff of talented chefs at our own Bellwether Kitchen, using organic 
and sustainably raised ingredients sourced from the best farms and 
dairies—many of them local. 

Our monthly menu is always available on our website under the  
“cusine” section at www.ldbb.care. Please let us know if your child is 
restricted from eating certain foods due to allergies, special diets, or 
religious beliefs. 

All of our centers and our Bellwether Kitchen are completely tree nut- 
and peanut-free facilities. We encourage all of our families and staff 
members to refrain from bringing food from home that contains tree nuts, 
peanuts or other known allergens, however we cannot guarantee that 
cross-contamination will not occur. For that reason, you are more than 
welcome to provide your own meals and snack should you prefer.

1
Menus include a different, non-fried vegetable, a whole fruit,  

and at least one whole grain food every day of the week. 

LDBB serves fresh, in-season fruit at every meal  
and non-fried vegetables at every lunch.

2
Fried foods are served no more than twice a week.

LDBB does not serve fried food of any kind.

3
Only lower-fat milk (1% or skim) is served to all children  

ages two and up.

4
Whole milk is served to children ages 12–14 months. 

LDBB uses organic milk from  
Snowville Creamery, a local dairy.

5
Only 100% fruit juice is offered, and no more than 4–6 oz. per day. 

LDBB does not serve fruit juice or any beverage  
with added sweeteners—only milk and water.

Our food program meets all daycare licensing requirements 
and qualifies for Columbus Public Health’s “Healthy Children, 
Healthy Weights” program, which means we comply with and 
often exceed the following requirements:
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Outdoor Play
We encourage outdoor play, and provide our children with the opportunity 
to do so many times throughout the day. If the weather allows, children who 
are at the center for more than four hours per day are guaranteed outdoor 
playtime. Please send your child with appropriate clothing and outerwear 
each day so that they may be comfortable and safe.

Of course, we must limit the amount of time children play outside when 
temperatures are either very hot or extremely cold, and we will not take 
them outside when the temperature drops below 20° F or rises above 90° F.
On days that outdoor play is restricted, we will include a time for indoor 
games and gross motor activities. 

Transitioning & Moving Up
When your child is ready to move up to the next-level classroom, we will 
notify you. As a part of this procedure, the center staff will develop an 
individualized transition plan for each child, which must be signed by 
the parent. When possible, we prefer for transitions to happen gradually, 
allowing each child to spend an increasing amount of time daily in the  
new room, often in the presence of one of their current teachers.

Our administrative team uses several factors to determine when a child 
is ready for the next classroom, including age, developmental readiness, 
space in the classroom, teacher recommendations, and parent readiness.  
If parents are interested in seeing their child move up, they should speak to 
their center administrator. Their request will be accommodated if it is in the 
best interests of the child and space is available in the desired classroom.

A Typical Day
An average day at Little Dreamers Big Believers has your child taking part 
in a number of activities, including crafts, movement, indoor and outdoor 
play, and stories. In addition, throughout the week, we have visiting teachers 
come in to teach music, gymnastics, Spanish and dance. We also welcome 
special guests, including puppeteers, jugglers, and musicians, throughout 
the year. 

SWEET PEAS & HAPPY HONEYDEWS
Infants (0 to 1 year) and Older Infants (9 to 18 months)

6:30 to 8:00 a.m. Exploration of Materials

8:00 to 9:00 a.m. Individual a.m. Feeding / Snacks

9:00 to 9:15 a.m. Diaper Check

9:15 to 9:45 a.m. Stories / Small-group Time

9:45 to 10:30 a.m. Morning Nap

10:30 to 11:00 a.m. Outdoor Play Infants not old enough to play will lie  
outdoors on blankets with toys and enjoy the sunshine

11:00 to 11:45 a.m. Lunch Clean-up / Diaper Check

11:45 to 2:00 p.m. Individual Activities for those who are awake

2:00 to 3:00 p.m. Big Muscle Room

3:00 to 3:30 p.m. Music (Bring out instruments)

3:30 to 4:00 p.m. Sensory Activities (water play, Play-Doh, etc.)

4:00 to 5:00 p.m. Individual Activities / Diaper Check

5:00 to 6:30 p.m. Quiet Activities (stories, songs, etc.)

NOTE:
We check/change diapers and training pants every two hours. Parents are  
responsible for bringing 1) bottles for each individual feeding, labeled with  
your child’s first and last names, the current day’s date, and for breast milk,  
the day it was expressed, 2) a change of clothing to leave in your child’s cubby.

Sample Schedules
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BUSY BEES & DARLING CLEMENTINES
Young Toddlers (18 to 24 months) and Older Toddlers (2 to 3 years)

6:30 to 8:00 a.m. Free Choice

8:00 to 9:00 a.m. Circle Time (stories, songs, movement)

9:00 to 9:30 a.m. Wash Up & Morning Snack

9:30 to 10:00 a.m. Outdoor Play

10:00 to 10:40 a.m. Motor Skills (tunnels and tumbling)

10:40 to 11:00 a.m. Stories

11:00 to 11:30 a.m. Wash Up & Eat Lunch

11:30 to noon Planned Science, Art & Music Activities

noon to 12:30 p.m. Quiet Activities (stories, coloring, etc.)

12:30 to 2:15 p.m. Naps / Quiet Time

2:15 to 2:45 p.m. Wash Up & Afternoon Snack

2:45 to 3:15 p.m. Sensory Activities (water play, Play-Doh, etc.)

3:15 to 3:45 p.m. Outside Planned Activities

3:45 to 5:00 p.m. Self-selected Activities (vary daily)

5:00 to 6:30 p.m. Dramatic Play

CURIOUS CATERPILLARS & SMART APPLES
Preschoolers (3 to 4 years) & Pre-K (4 to 5 years)

6:30 to 8:45 a.m. Self-directed, Center-based Play

8:45 to 9:00 a.m. Clean Up, Morning Jobs, Restroom Break

9:00 to 9:30 a.m. Circle Time

9:30 to 9:45 a.m. Morning Snack

9:45 to 10:45 a.m. Learning Stations

10:45 to 11:00 a.m Restroom/Drink Break

11:00 to 11:30 a.m. Outdoor Play

11:30 to 11:45 a.m. Wash Up & Sing Songs

11:45 to 12:15 p.m. Lunch

12:15 to 12:30 p.m. Clean Up & Set Up Cots

12:30 to 12:45 p.m. Quiet Time (stories or coloring)

12:45 to 2:30 p.m. Nap Time / Quiet Time

2:30 to 3:00 p.m. Wash Up & Afternoon Snack

3:00 to 3:45 p.m. Big Muscle Room

3:45 to 4:30 p.m. Outside Play with Planned Activities

4:30 to 5:00 p.m. Planned Science, Art, and Music Activities

5:00 to 6:30 p.m. Free Choice
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BRIGHT BEETLES
Pre-K (5 to 6 years)

6:30 to 9:30 a.m. Enrichment Centers

9:30 to 10:00 a.m. Morning Snack

10:00 to 10:30 a.m. Morning Meeting

10:30 to 11:00 a.m. Nature Walk

11:00 to 11:30 a.m. Music/Spanish/Cooking Club/Tai Chi

11:30 to 12:15 p.m Innovation Stations (focuses on nature, awareness, math, 
engineering, science with pre-reading and writing skills)

12:15 to 12:30 p.m. Lunch Bunch Circle Time

12:30 to 1:00 p.m. Lunch (Mindful-Eating Time)

1:00 to 1:30 p.m. Recess

1:30 to 3:00 p.m. Nap/Rest Time

2:30 to 3:00 p.m. Wake-Up Workshop

3:00 to 3:30 p.m. Afternoon Snack

3:30 to 5:00 p.m. Quiet Independent Projects (Child-initiated project time  
to create, conquer, and grow by setting personal goals  
and achieving them. This time is dedicated to personalized  
kindergarten readiness prep with individually tailored  
activities based on each child’s needs and parent requests).

5:00 to 5:30 p.m. Group Activity (Story Time, Movement, or Game)

5:30 to 6:30 p.m. Enrichment Centers and Pick-Up

Making sure we all stay safe  
in big and little ways.

SECURITY  
& SAFETY

23
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Security Threats &  
Center Lockdowns
We do everything in our power to keep  
your child safe during the day. 

However, we realize that strong measures are necessary in the remote 
chance of a serious security breach. To that end, we have installed 
Nest Cameras in the lobbies of all of our Centers and instituted specific 
lockdown procedures. We have designated specific lockdown spaces  
in each center with doors that can be locked against intruders. Lockdown 
spaces are marked with purple stars on our floor plans. Parents and 
authorities will be contacted as soon as the situation safely allows.

Routine Walking Trips
We believe our 5-to-6-year-old Bright Beetles  
reap huge rewards from learning how to be  
safe and secure when walking outdoors.

We have created a special “Walking Field Trip” program especially for 
them with an emphasis on safety, following directions, and environmental 
awareness. Regularly-scheduled outings include walking to local parks, 
the Grandview Library, and nearby local businesses like grocery stores 
and flower shops.

• Each child is a member of a Teacher Team (One Teacher / 7 to 8 
children), and wears a neon vest in their designated team color. 
Children also wear ID bracelets printed with their names, the name  
of our school, and our center phone number.

• Each child is also paired with a Buddy, and teachers call Buddy 
Checks every ten minutes. Children find their buddies, and raise  
their joined hands while the teacher takes roll call.

• Teachers use “Walking Ropes” to help guide the lines of children  
as the commute back and forth.  Regrouping Spots and Checkpoints  
are identified at each trip site so teachers can conduct regular  
attendance checks.
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THESE ARE THE RULES OUR CHILDREN MUST ABIDE BY  
AND RECITE PRIOR TO EACH AND EVERY DEPARTURE:

TEACHERS BRING THE FOLLOWING ITEMS ON EVERY TRIP:

PARENT CHAPERONES ARE ALWAYS WELCOME

We encourage our parents to sign up to volunteer if they are able  
and available to join us on our walking trips. 

• Attendance Roster
• Backpacks with Hand Sanitizer, 

Wet Wipes, Tissues, Gloves, 
Whistle, Timer

• Medical First Aid Kit

• Individual Children’s Allergy  
and Other Medications

• Sunscreen
• Walkie Talkies
• Cell Phones

1. 
Always look  

both ways before 
crossing the street.

2. 
Always hold on to  
the walking rope  
and keep your  
eyes forward.

3. 
Be a Buddy.  

Check for your Buddy 
often for upcoming 
“Buddy Checks.”

4. 
When a teacher calls, 
“Buddy Check”, find 

your buddy, hold 
hands, and raise  
them in the air.

5. 
When a teacher calls, 

“roll call” and says 
your name, shout, 
“here!” As loudly  

as you can.

6. 
Always stay within  

the boundaries  
your teacher has 

shown you.

7. 
Always stay on the 
playground, unless 
accompanied by  

a teacher.

8. 

Have 
fun!

9. 
Don’t talk  

to strangers.

10. 
FOLLOW FRIEND RULES:  

keep hands to self, play safely, feet forward on the slide,  
keep shoes on, “Make a Plan”, no fighting games.
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DEVELOP A PASSION  
FOR LEARNING.  
IF YOU DO, YOU  

WILL NEVER CEASE  
TO GROW.

ANTHONY J. D'ANGELO

Your guide to all things financial

MONEY 
MATTERS

29
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Tuition & Fees
Little Dreamers Big Believers’ rates for childcare are monthly 
amounts are averaged for the year, taking into account 
the varying number of weeks per month. We calculate the 
average based on a 51-week year which means our rates 
include your allotted one-week vacation.

Tuition will increase annually by 3%, families with more than one  
child enrolled will receive a 10% discount on the oldest child’s tuition.  
You may request current tuition rates from the center director.

TUITION INCLUDES:
•  Cost of attendance
•  Three meals per day (morning snack, lunch, afternoon snack)
•  Diapers and wipes
•  Jars of organic baby food (infants only)

We do not provide formula. Should you prefer that your child use a 
particular brand of diapers or wipes, rather than our Diapers.com  
generic brand, we ask that you supply them.

3/5 Hold Program
We often have families who wish to temporarily switch their child’s weekly 
schedule from 5 days to 3 days over a 30- to 90-day period, but still want to 
hold a full-time spot (for example, three days during the summer, then back 
to five days in the fall). 

Our 3/5 Hold Program effectively holds your full-time spot for your child  
for a slightly reduced fee. To utilize the program, please provide in writing 
(or fill out our 3/5 Hold Schedule Change Request Form on our website 
at ldbb.care in the “parent portal” section) at least 60 days prior to the 
start of the hold:

•  Your 3-day/week Start Date
•  Your End Date
•  The days of the week your child will be attending

The program may only be utilized one time per family  
per calendar year. 
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Payment Policy
Fees are due on the first day of each month; the daily late fee  
is $20 per day. In the event of illness, payment is still expected.  
Little Dreamers Big Believers enlists an easy-to-use online payment  
program entitled “Timely Tuition,” which enables you to set up  
automatic and recurring payments from your bank accounts. 

Waitlist Fee
There is a $100 non-refundable fee (subject to change annually)  
per family to be placed on our waitlist. The fee must be submitted  
with contact form, and does not guarantee you a spot at the center.

Returned Checks
Should a check be returned due to insufficient funds, you will be  
charged a $25 fee and we will ask you to pay in cash until all account  
balances are settled.

Late Pick-up Charges
If you realize that circumstances beyond your control will delay the pick-
up of your child, we ask that you call us immediately to notify one of our 
staff members. A late fee of $20 will be charged, and should your child 
still not be picked up by 6:35 and/or you are more than 30 minutes late, 
you will also be charged an additional $20.

Tax I.D.
The Little Dreamers Big Believers Tax I.D. number is available  
upon request.

Vacations & Sick Days
Please notify your center of any upcoming vacations, and be sure  
to let us know if your child will be absent or late to school. We build  
five vacation days into your tuition fees—days for which you will not  
be charged. You are required to pay for any absences beyond those  
five days.
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THE MEDIOCRE  
TEACHER TELLS.

THE GOOD  
TEACHER EXPLAINS.

THE SUPERIOR TEACHER 
DEMONSTRATES.

THE GREAT TEACHER 
INSPIRES.

WILLIAM ARTHUR WARD

GUIDANCE  
POLICIES
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All children enrolled at Little Dreamers Big Believers are 
treated with love and respect. Employees are instructed 
to use positive discipline techniques, including positive 
reinforcement and redirection, to manage children’s 
behavior. We do not have “time outs,” rather we spend  
quiet one-on-one time with children to ensure they have  
the chance to regain control. Children are never punished 
for lapses in toilet training or for accidents like spilled drinks 
or food. In our Toddler and Pre-K classrooms, teachers 
assess children based on their age and developmental 
abilities, but assessments are not reported to ODJFS.

Behavior Policy
While enrolled at Little Dreamers Big Believers, students are taught to 
respect themselves, others, physical space and materials, and we believe 
that each child should experience success while in our care. Therefore, 
we strive for a classroom setting that provides children with opportunities 
to explore their environment within consistent, age-appropriate limits—
an environment in which most behavioral issues are prevented. By 
encouraging positive behavior and using calming, gentle techniques  
to communicate and redirect children, our teachers successfully help  
our students move towards more positive behavior.

WHAT IF THERE’S A PROBLEM?
If a child’s negative behavior becomes a consistent problem  
and continuously diminishes the care and safety of other students  
in the classroom, the following processes will be followed:

1.   Observation & Recording of the child’s inappropriate behavior by 
classroom teachers and administration. We consider inappropriate or 
unacceptable behavior to include hitting, kicking, spitting, pinching, 
throwing objects and biting. If another child or staff member is injured  
as a result of the inappropriate behavior, an incident report will be sent 
home and kept in the child’s permanent file.

2.   Teachers and administrators will meet to review observation logs  
and discuss what we have done to try to change and/or prevent the 
behavior. Results will be shared daily with the parent(s).

3.   If the child’s behavior is a major distraction, he or she will be  
removed to the office to “cool down.” If aggressive or dangerous 
behavior occurs more than twice a day, the child must be  
picked up from the center immediately.

4.   Parents must meet with teachers and administrators to determine  
a behavior plan to eliminate the unacceptable behavior.

5.   If the child is sent home more than three times due to behavior issues,  
the parent will be given two weeks to find alternate care and the  
child will be disenrolled.
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Disenrollment Policy
Failure to pay childcare fees will result in disenrollment. Prolonged un-
acceptable behavioral issues can also result in disenrollment of a child.

Withdrawals
Parents wishing to withdraw their child(ren) may do so at any time.  
A one-month’s notice, in writing, is required. In addition to allowing 
parents to withdraw their children, Little Dreamers Big Believers  
may also request that parents withdraw their child due to behavioral, 
payment or other problems disruptive to the environment of their center. 
Parents will be given a two-week notice before their child must leave.

Schedule Changes
We will happily accommodate changes in schedule with a few stipulations.

• If you wish to reduce the number of days your child attends:

 -  You must inform us in writing at least one month in advance. 
  Tuition will be reduced on first of the month following the full  
  30 days after notification For example:

   • If we receive your information on the 1st of January, you will  
   begin paying reduced fees on the 1st of February.

   •  If we receive your information of the 15th of January, you will  
   begin paying reduced fees on the 1st of March.

• If you wish to increase the number of days your child attends:

 - We will attempt to accommodate you immediately, but our ability  
  to do so will depend upon current class sizes and enrollment.  
  You will be billed for any additional days of attendance in the  
  previous month at the start of the next month’s billing cycle.
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LEADERS DON’T  
CREATE FOLLOWERS,  

THEY CREATE 
MORE LEADERS.

TOM PETERS

SUPERVISION  
POLICIES
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Children will be under supervision during all business 
hours at Little Dreamers Big Believers. The primary 
responsibility of our staff is to ensure the health and safety 
of each child entrusted to our care. Staff members are 
required to fill out an incident/injury report should your 
child fall, scrape a knee, or incur any other type of injury. 
The report will be sent home with your child, and we ask 
that your read it, sign it, and return it the following day so 
we can ensure you were notified.

Parent Participation
Little Dreamers Big Believers has an open-door policy that allows 
parents to come at any time and participate in activities with their 
child(ren). We offer volunteer opportunities such as reading aloud, 
helping plan and organize holiday parties and concerts, assisting with 
special arts activities, and joining us for music classes with Miss Joanie. 

Parents of our Pre-school and PreK students will have quarterly 
scheduled conferences with their child’s teacher. You may also  
request a conference with your teacher or the director at any time.

Supervision of Infants/Toddlers/ 
Preschoolers
At no time will a child be left unattended; staff will supervise children  
at all times, including nap time. If a child becomes ill, they may  
be isolated in a section of the room not in use, but within sight  
and hearing of a staff member.

Supervision of School-age Children
School-age children may run errands inside the building, or use the 
restroom alone or in groups of no more than six children, without adult 
supervision as long as the following conditions are met: 

Arrival & Departure
•   Parents are required to walk their children from the parking  

lot to their children’s classrooms

•   Parents must acknowledge staff and make them aware that  
they are leaving their child

•   Parents are required to notify teachers of special instructions  
such as dispensing of medica-tions, special pickup notes, etc.

•   Children may NOT enter the building without a parent or guardian

•   When it is time to pick up children, parents must come into  
the building, get their children from their classrooms, and  
notify staff that they are  leaving with their children

•   Once in the custody of their parents, children are no longer  
in the care of Little Dreamers Big Believers

•   Children may NOT be passed over the playground fence  
for pick-up or drop-off

1
Children are within 
hearing distance  
of their teacher

2
The teacher checks  

on the children  
regularly until  

their return

3
The restroom is for  
the exclusive use of  

Little Dreamers  
Big Believers
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Children Arriving at LDBB  
from Other Programs
At times, it may be necessary for a child to arrive at Little Dreamers Big 
Believers from another program (example: after being picked up after 
kindergarten). If a child is scheduled to arrive and does not, we will first 
contact the parent(s) to confirm that the child is scheduled to be at the 
center that day. If the child was scheduled to be with us, we will next 
contact the program from which they were to have arrived. And finally, 
we will consult with the parent(s) again to determine further action.  
As you can see, it is very important that parents contact the center  
to alert us to time their child will not be in attendance.

Release of a Child
Staff will release children only to persons named on the release form 
provided by the parent(s). If an emergency arises, parents must provide 
a written/signed note giving a specific person permission to pick up their 
child. Staff will ask for a photo ID from anyone they do not know. Because 
your child’s safety is our priority, in the event that someone arrives at 
pick-up appearing to us as being incapable of caring for the child (ill, 
intoxicated, under the influence of drugs, etc.), we will offer assistance,  
call another parent of guardian, or stall the person. If that person insists  
upon leaving with the child, we will call law enforcement officials.

Custody Agreements
If there are any custody issues involving your child, you must provide  
the center with court papers indicating who has permission to pick  
him or her up. The center will not deny a parent access to his or her  
child without proper documentation

Child Abuse Reporting
All staff members are mandated reporters of child abuse. If staff members 
have suspicions that a child is being abused and/or neglected, they MUST 
make a report to the local children’s service agency. The safety of our 
children is always our first concern.

Swimming Information
Swimming activities will be provided for children during summertime 
at the centers. Activities include sprinklers and small wading pools, 
which are less than 18 inches deep). Parents will be asked to sign written 
permission slips prior to children engaging in water play with standing 
water. Please remember to send a bathing suit and towel on swim days. 
Sunscreen will be applied, but parents must complete a medical form 
before it can be applied to a child. Staff will actively supervise wading 
pools at all ties to ensure children are safe.
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ONE PERSON CARING  
ABOUT ANOTHER  
REPRESENTS LIFE’S  
GREATEST VALUE.

JIM ROHN

INCIDENTS,  
INJURIES &  

ILLNESS
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Accidents & Emergencies
Little Dreamers Big Believers has devised several 
procedures to follow in the event that an emergency  
would occur while a child is in the center’s care.

Incidents & Injuries
The childcare staff member in charge of the child  
shall complete an Incident / Injury Report when  
any of the following occur:

•   In the event of fire or a tornado, staff will follow the written  
instructions posted in each classroom outlining emergency  
evacuation routes and procedures to be followed, ensuring  
children arrive at their designated spots

•   Monthly fire drills and periodic tornado drills will be held  
in order to prepare children for the unlikely need to evacuate

•   Should we need to evacuate due to fire; weather conditions;  
or the loss of electricity, heat or water, our emergency destination  
is near the center but well out of harm’s way.

 -  Short North Center evacuates to the gymnasium of the church 
directly across the street from our facility

 -  Fifth Avenue Center evacuates to the 5/3 Bank parking  
lot next door

 -   Grandview Station Center evacuates to the vacant field  
behind the facility

We will contact parents as soon as possible. If a parent cannot  
be reached, we will get in touch with the Emergency Contact  
listed in your child’s enrollment information. A sign will be posted  
at the front door stating that we have evacuated and indicating  
where you can pick up your child.

•   Incident/Injury Reports will be given to parents in the event  
that any of the above situations occurs. 

•   The center will contact ODJFS (Ohio Department of Jobs & Family  
Services) within 24 hours of any general emergency, or serious  
incident, injury or illness.

1
An illness, accident  

or injury that requires  
first aid treatment

2
A bump or blow  

to the head

3
Emergency  
transporting

4
An unusual or unexpected event that jeopardizes the safety  

of children or staff, such as a child leaving the center unattended
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Management of Illness
Little Dreamers Big Believers wants to provide a clean and healthy 
environ-ment for all children in attendance. In order to do so, we ask  
that you keep your child at home if he or she is sick, and keep him or  
her home until he or she has been treated and/or all symptoms are  
gone. If a sick child is sent to the center, he or she will be sent home.  
Please plan ahead and have a back-up care plan if you are unable  
to take time off from work/school.

A child showing any of the following symptoms will be immediately  
placed on a cot in an isolated part of the room, where he or she can  
be supervised by a staff member until being discharged to his/her  
parent or emergency contact:

•   Diarrhea (three or more abnormally loose stools within  
a 24-hour period)

•   Temperature above 100° fahrenheit

•   Severe coughing (causing the child to become red  
in the face or to make a whooping-cough sound

•   Labored or rapid breathing

•   Yellowish skin or eyes

•   Eye problems including redness, obvious discharge,  
matted lashes, burning, itching

•   Untreated rashes or spots

•   Unusually dark urine / gray or white stool

•   Stiff neck with elevated temperature

•   Evidence of untreated lice, scabies, or other parasitic infection

•   Vomiting more than once, or when accompanied  
by any other sign of illness

•   Sore throat or difficulty swallowing.

If a child is sent home from the center with any of the above symptoms,  
all cots, linens, and toys will be washed and disinfected. Children 
who are sick will not be readmitted to the center until after they have 
been free of symptoms and fever for at least 24 hours. If the child is not 
symptom free, we require a doctor’s note stating that the child is not 
contagious. If there is a communicable disease going around the center, 
we will post a notice on your child’s classroom door informing parents of 
the disease and offering ways to prevent children from contracting it.

Medications
Little Dreamers Big Believers will administer medication to a child only 
after a parent has completed a REQUEST FOR MEDICATION form. 
Medicine must be handed by the parent to the teacher daily, and will not 
be accepted if placed in a child’s backpack. If your child will be given 
a food supplement or has a modified diet, you must fill out a REQUEST 
FOR MEDICATION form as well. Over-the-counter medications will not 
be administered for more than three days without instructions from a 
physician. All medication must be checked in with the lead staff member 
in your child’s classroom.

Prescription Medications
Prescription medications will only be accepted if received in their 
original container(s) and administered in accordance with the 
instructions on the label. If a parent requests different dosages  
or usages, a physician must provide written instructions on the  
REQUEST FOR MEDICATION form.
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By signing and 
submitting the CHILD 
ENROLLMENT AND HEALTH 
INFORMATION FOR CHILD 
CARE CENTERS AND TYPE 
A HOMES, ODJFS Form 
#01234, you agree to abide 
by all stated policies and 
procedures as printed in 
this Parent Handbook.

NOTES:



TOUCHING THE FUTURE

I don’t wear power suits, make speeches, 
or drive a fancy sports car. 
I’ve never appeared on television, made a big sale, 
or been elected to the Senate. 
I don’t “do lunch,” have a big impressive office 
or carry a beeper.

I spend my days wiping away tears, giving hugs, 
and serving chicken nuggets. 
A good day is when I go through the whole day 
without a temper tantrum, bite mark, or 
toilet-training accident. 
My “office” is a room of brightly colored toys 
and laughing children.

You may not think what I do is very important, 
and you may even whisper behind my back, 
 “What a waste of a good mind.” 
But I know better. 
I make a difference because I’m changing the world 
one child at a time. 
Every day, I’m getting the once-in-a-lifetime 
chance to touch the future. 
I’m proud to say,  
 “I’m a child care provider.”

MARTI DOYLE



LEARN MORE ABOUT OUR CENTERS AT  
LITTLEDREAMERSBIGBELIEVERS.COM


